Internship program is a strategic initiative which has been implemented by tertiary education institutes to improve the employability of graduates as the graduates' unemployment has become a
Introduction
Graduates' unemployment is one of the most critical issues in Sri Lanka today. According to the statistics of the survey, Department of Census and Statistics, among levels of education, highest level of unemployment rate 9.3% has been reported by the GCE A/L and above category among educational levels as shown by the table. (Central Bank Annual Report, 2016) Further to results of the Sri Lanka Labour Force Survey done in the third quarter of 2016, by the Department of Census and Statistics, it indicates the unemployment rate from 2011 to the 3 rd quarter of 2016. As per statistics it shows a rapid growth of the unemployment rate of the 25-29 age category which majority of the graduates pass out from universities. Also it shows an increment of unemployment rates of the category of GCE A/L/ and above. It has been shown by the As depicted in the Figure 1 , records of Department of Census and statistics, the Unemployment rate among youth has reached 21.6 per cent by the fourth quarter of 2016, compared to 21.2 per cent in the third quarter of 2016 which indicates a growth of 1.88%.
Source: TradingEconomics.Com|Department of Census and Statistics Sri Lanka
According to Department of census and statistics, no reduction or a change in the usual pattern can be seen in the youth unemployment rate. Various types of social issues have caused this issue; especially the perception of graduates to have a job in the public sector, that perception has been aggregated by election pledges given by leading political parties. Q3  Q4  Q1  Q2  Q3  Q4  Q1  Q2  Q3  Q4  2014  2015 (Devarajan, 2017) . Therefore, the main reason behind this is lack of professional experience in addition to traditional theoretical education system.
Since the recent past Sri Lankan universities and higher educational institutions offer internship programs for their undergraduates to provide a transition from academic world to the work environment (Thilakarathne and Madurapperuma, 2013). Through these internship programs students are given an opportunity to get experience how theory works in the real working life and it helps students to secure their sooner employability.
On the basis of those evidences, this research aims to examine the relationship between internship programs and graduates' employability. It will also critically assess whether the internship programs make positive impact on employability in the Sri Lankan context. The researchers of this study will further examine into the issues mentioned above and the influence of those issues on the employability through internship programs. This study will give special reference to ABC University BBA Graduates those who have undergone internship programs in different organizations in Sri Lanka. The researchers will pay special attention to the facts that whether they had the opportunities to apply the theoretical knowledge gained from the tertiary education, and to what extent they applied their knowledge, how the employers/ organizations welcome their knowledge in their work processes. Researchers will further examine on how the internship program have helped them improve their competencies required for executive jobs in the market and acquire professional experience. Hence what researchers expect from this study is to explore the relationship between internship programs and graduates' employability.
Research Questions Generic Question
What is the relationship between the internship programs and the graduates' employability?
Specific Questions
• What is the impact of internship programs towards graduates' employability?
• Which dimension of independent variable has the most impact on graduates' employability?
• What is the level of employability of BBA graduates of ABC University?
• What recommendations can be given for ABC University to improve the quality of internship programs in order to increase the employability of graduates?
Research Objectives

Generic Objective
• To explore the relationship between internship programs and graduates' employability.
Sub Objectives
• To explore the impact of internship programs towards graduates' employability.
• To explore which dimension of independent variable has the most impact on graduates' employability.
• To investigate the level of employability of BBA graduates of the SLIIT.
• To make recommendations for SLIIT to improve the quality of internship programs in order to increase the employability of graduates.
Literature Review
Sri Lankan Universities and higher educational institutions offer internships for their undergraduates to provide a transition from academic world to the work environment (Thilakerathne and Madurapperuma, 2013) . Through the internship programme students are given an opportunity to experience how the theory works in the real life and it help the students to secure their sooner employability. Over the decade, a large number of academic researchers have explored the positive outcomes of internships as an employability & career development enhancer. Researchers (Clark, 2003 , Hymon-Parker, 1998 & Weible, 2010 find that advantages of internships for students are increased career opportunities, higher salaries, quicker job offers, faster promotion rates, job satisfaction, ease of transition from university to work, better communication skills, working, and applying the knowledge gained from the classroom.
As well as according to the past researches the internship process is an opportunity for organizations to develop and maintain relationship with universities while gaining exposure on university involving various characteristics of internships contributing to the student's personal and professional development. It is an opportunity for them to recruit best talented people to the organization at lower cost. Prior researches highlights various elements in internship attachments such as importance of relevant practical experience for students (Mounce, 2004) , effects of internship predictors on the successful field of experience (Beardand and Morton, 1999). Accordingly, almost all Sri Lankan families are having greater aspiration of providing university education for their children as a secured path of higher employability. Graduate unemployment in Sri Lanka has been a serious problem for nearly three decades. It is estimated that around 20,000 graduates are jobless today in Sri Lanka (Weligamage & Siengthai, 2003) . Unemployment rate among youth has reached 21.6 per cent in 2016, compared to 20.8 per cent in 2015(Central Bank Annual Report, 2016). The highest rate of unemployment on 2016 is observed in the GCE (A/L) and above category which is about 9.3 %. (Central Bank Annual Report, 2016). Since late 1960, graduates started experiencing difficulties in finding employment in any sector. Mismatch between skills possessed by graduates and skills demanded by the labor market creates a gap, leading to unemployment. (Devarajan, 2017) .
According to the Ariyawansha (2008), unemployment is a crisis because it is not only affecting to the graduates but also it has become potent threat to the long term political stability of the nation. Especially students are facing many challenges at the end of their tenure as a student, when seeking employment (Ariyawansha, 2008). The main reason behind this is lack of professional experience in addition to traditional theoretical education system. The private sector is heavily dependent on nongraduates with certain experience or technical qualifications, especially in the areas of information technology (IT), marketing, and related services. When graduates possess the appropriate knowledge and skills demanded by the labour market, graduates become more employable (Dissanayake, 2011) .
When considering all these things it generates a problem whether there is a relationship between internship programs and employability or extent to which internship help for graduates to find a better job opportunity. Hence, this study is going to investigate the relationship between the internship program and graduates' employability with special reference to ABC University BBA graduates.
Hypothesis and Conceptual Model
Hypothesis  H0 There is no relationship between Internship programmes and employability H1 There is a relationship between Internship programmes and employability  HA0 There is no relationship between career skills and employability HA1 There is a relationship between career skills and employability  HB0 There is no relationship between technical skills and employability HB1 There is a relationship between technical skills and employability  HC0 There is no relationship between soft skills and employability HC1 There is a relationship between soft skills and employability  HD0 There is no relationship between incentives and employability HD1 There is a relationship between incentives and employability
Research Methodology
Based on the purpose of the research, this study can be classified as a cross sectional, descriptive type of research study having a quantitative process of research. And also, the research is going to investigate the relationship between internship training program and graduates' employability based on the logic in deductive nature which is important for obtaining a good grasp through subsequent theory testing. According to Sekaran (2006) , descriptive study is undertaken in organizations to learn about and describe the characteristics of group members. Hence, this study is also going on the same manner, the researcher identified that this research is also a descriptive study.
This study took more than three weeks' time for data collection process from individuals who passed out as ABC University BBA graduates in 2016.Those all data which required for study were collected within a particular and continuous time period and there was no subsequent extension of the research contemplated which means data is collected once, over a short period of time before it is analysed and interpreted. After that researcher has been conducted a statistical test to find out whether there is any correlation between variables. Therefore, this study was cross-sectional in nature. In this study, researcher consider about the relationship between two variables such as internship programs and the employability with special reference to ABC University BBA graduates. Therefore, unit of analysis of this study was individuals.
Targeted population of this study is BBA graduates who passed out in 2016 at Faculty of Business, ABC University. There were 125 BBA graduates at ABC University in 2016. Then researchers selected 95 individuals as a sample size within that population by using sample calculator method. Based on that 76 BBA graduates who have an internship experience were selected as a sample again by using sample calculator method. Therefore, double sampling method is used by the researcher under this study. Researcher used both primary and secondary data to gather necessary data for the study and used a combination of two questionnaires, which were used for previous studies. The questionnaire consists of all together forty-seven (42) questions including questions on respondents' demography. This questionnaire was distributed among the selected sample. Also researchers used data from previous studies and Survey results from the ABC University.
In this study, researchers have targeted to collect data within the selected sample by distributing a developed questionnaire made by researchers. Based on the collected data of the responses hypothesis will be tested and measured association between the independent variable and the dependent variable. Apart from that researcher used secondary data for researcher's purpose and research books, journals and previous studies and survey results etc. are used as secondary data. Descriptive statistics analysis, correlation, regression analysis and one sample t-test were used to analyse the collected data. Microsoft Office Excel Package and statistical package for the social sciences (SPSS) version was used as data analysis tools. This study is conducted to explore the relationship between two variables such as internship programmes and graduates' employability. The study done by Warinda (2013) under the topic "Accounting Students' Evaluation of Internship Experiences from a Skills Perspective" has evaluated the Internship experiences of undergraduates with regard to career skills, soft skills, incentives and technical skills. Therefore, the independent variable which is internship programmes is divided in to four dimensions such as career skills, technical skills, soft skills, incentives according to the past relevant literature as mention in the chapter literature review to measure the independent variable. Similarly According to the article under the topic of "Conceptualizing and measuring employability" written by Smith, Ferns, and Rusell(2014), collaboration and team work, informed decision making, information literacy in context, commencement readiness, lifelong learning, professional practices and standards and integration of theory and practice were taken as dimensions for the study to measure the employability. Therefore, to measure the dependent variable which is employability it is also cascaded down in to six dimensions such as collaboration, informed decision making, commencement readiness, lifelong learning, professional practice standards and integration of theory and practice. Those dimensions were measured by using several questions. The reliability of dimensions of independent and dependent variables were tested. In the results of the reliability test all the dimension of the independent variable indicated Cronbach's alpha values above 0.7 and shows a high internal consistency level. Cronbach's alpha values of six (6) dimensions of the dependent variable were above 0.7. Accordingly, all the dimensions taken for the study was highly internal consistent and reliable.
Researchers developed a questionnaire with using a combination of two questionnaires previously used by researchers to measure same variables. To collect data, firstly, the questionnaire was distributed among a ninety-five (95) BBA Graduates who passed out from the ABC University in 2016, and through that seventy-six (76) respondents were selected on the participation to internship programs basis.
Analysis and Findings
This study has fulfilled all research objectives as specified. First sub objective of the study is to explore the impact of internship programmes towards the graduates' employability. To achieve these objective, researchers have been implemented the regression analysis for variables and dimensions of internships. The R value represents the simple correlation and is 0.739, which indicates a high degree of correlation. There by internships have a 73.5%impact on graduates' employability. a. Predictors: (Constant), Internship Second sub objective of the study is to explore which dimension of independent variable has the most impact on graduates' employability. To achieve this objective, researchers have been compared mean values which describes the central tendency of responses of dimensions of independent variable. Accordingly mean values of three which are career skills, Technical skills and Soft skills out of all four dimensions have recorded a mean value above 4.0 which means in respondents' perspective they agree positively that all 3 skills such as soft skills, career skills and technical skills have been improved by going through an internship program. But they do not much agree on the incentive they have received during the internship which indicates 3.40 mean values. Third objective of the research is to investigate the level of employability of BBA graduates of the ABC University. To measure the level of employability, researchers have used one sample T-Test to determine the level of mean value. Results presented by the analysis gives a mean value of 3.93, which is a moderate value, but more towards the high level of employability, which explains that the employability level of the population is high. Final sub objective of this study is to make recommendations for ABC UNIVERSITY to improve quality of internship programs in order to increase the employability of graduates. Therefore, the university should be actively involved in encouraging students to go to the internship and getting organizations where they can gain the better experience on engaging in internships. It is better, if they can make participating for the internship as a compulsory requirement for the undergraduates who are following BBA degree programme because the study reveals that there is a relationship between internship programme and graduates' employability which means internship programmes are enabling for graduates to find a job because participating for the internship training programme is not a compulsory requirement of the degree programme at ABC University. Also when considering dimensions used to measure the internship programmes such as career skills, technical skills, soft skills and incentives, all those three types of skills have been impacted to the employability of graduates. Similarly, the study reveals that internship programmes are enabling interns to gain those career skills, technical skills and soft skills. Therefore, it is vital for students to engage in internship because it has been proven by the past literature analysis of the study as well. It is better if internship programme coordinator is available to meet as needed for students and coordinate the activities of make students engaging in internship programme. Appraisals can be conducted for the students after engaging an internship programmes and special credits or marks can be allocated for the students who are successfully completed an internship programme.
Model Summary
Model
Dimension
Sample
Ultimate objective of this research is to identify whether there is a relationship between internship programmes and the employability. According to the research analysis correlation between the internship programmes and the graduate's employability is 0.739, which indicates a strong positive linear relationship. And Sig. value which also called the P-Value is 0.000, is less than 0.05, which concludes that there is a significant correlation between internship programs and graduates' employability.
Correlations
Internship Employability The results of the study indicate that there is a strong positive relationship between the internship programmes and the employability. It was further identified that dimensions career skills, technical skills and soft skills identified to measure internship programs are also significant for the graduates' employability. It was shown that career skills, soft skills and technical skills which are correlations are respectively 0.625, 0.710, and 0.727and are significantly related to the graduates' employability. This result indicates that graduates should be enabled to acquire those skills because those kind of skills are vital for them to acquire a better job and to be a better employee in the future. But with compared to other dimensions of the independent variable, the dimension 'incentive' shows a moderate level of relationship with graduates' employability with a correlation value of 0.372, below than 0.5.
Limitations and Implications for future research
The study concluded the positive strong relationship between the internship programmes and the graduates' employability. This study is mainly conducted for the BBA graduates at ABC University which is a private university. Even though questionnaire was also distributed for the BBA graduates in 2016. But there are many other universities in Sri Lanka. Therefore, future research can be more relate to the other private universities in Sri Lanka as well.
Similarly, there are other several public universities in Sri Lanka. Thus future researchers can be focused public universities in Sri Lanka or covered the entire university system in Sri Lanka. And also comparative study also can be conducted between two universities or private and public universities. Similarly, the study was measured internship programmes based on only four dimensions such as career skills, technical skills, soft skills and incentives. It might not limit for those dimensions. Therefore, future researchers can be related to identify more dimensions and measured.
Similarly, this study was mainly conducted as quantitative analysis. Therefore, future researchers can be conducted through qualitative analysis by using case study method because it might provide better understanding about the attitude of students who participated for internship programmes about the internship programmes and significance of participating for internship programmes for the better employability.
Conclusion
The main objective of this study is to examine the relationship between internship programmes and the graduates' employability. Findings of the study indicate that there is a relationship between the internship programmes and the employability accordance with correlation between the internship programmes and the employability. Therefore, the findings and results of the study are not much different from other similar kind of topics and studies which have been explained in past literature review of the study.
As per findings of the studies, researchers recommended the university to encourage students to go to the internship and getting organizations where they can gain the better experience on engaging in internships. It is better, if they can make participating for the internship as a compulsory requirement for the undergraduates who are following BBA degree programme because the study reveals that there is a relationship between internship programme and graduate's employability.
Also with the finalization of the data analysing process, it was clear that the research objectives have been achieved successfully. Those successful achievements are further explained under the topic discussion and findings of the research.
